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Engagement Letter for General Consultation Services 

  
  
Dear Client: 
  
This letter confirms the terms of the consultation engagement with Fox Valley Tax Solutions and clarifies the 
nature and extent of the professional services that we will provide. 
  
Consultative Services: You have requested our assistance to provide you ad-hoc tax advisory services as 
requested by you from time to time. Our services may include telephone conversations, attendance at 
meetings and written advice as and when requested by you. We will be available to answer tax questions you 
may have throughout the year. 
 
Consulting/General Accounting & Tax Planning Fees and Payment: The standard fee for ad-hoc tax 
advisory consulting or other accounting work not related to an audit is $200 per hour, tracked in tenths of an 
hour increments or fractions, thereof (6 or less minutes). You may purchase consulting services in blocks of 
five hours for $800 on retainer which saves you $200 (a discount of 20%) or pay by the hour at $200 per 
hour. If you elect to pay up front for a block of time, these monies will be held in a trust account and applied 
to charges for services as they are performed. You will be provided with a statement of fees, costs and 
expenses within thirty days (30 days) after the close of any quarter in which they occur. You are responsible 
for paying any fees, costs and expenses in excess of the funds we hold. When charges exceed the retainer, we 
will bill you for the additional amounts. Payment must be made within 30 days. We reserve the right to 
terminate services and withhold any work product until these bills are paid. Further, we may ask that 
additional sums be deposited in the trust account should it appear necessary to cover additional fees and 
expenses. Any unused balance in the trust account at the time we complete your next tax return will be 
applied automatically towards payment. This feature allows clients who desire to take advantage of 
consultative services at the discounted rate to do so and know that any unused balance will not be carried 
beyond the next tax return preparation cycle.  
 
Incidental Correspondence: Throughout the year we may correspond with clients on matters that we 
believe to be of interest to them based on our knowledge of their specific tax situation. There is no charge for 
correspondence we initiate. We encourage clients to ask general tax questions that do not require separate 
research, usually involve 5 minutes or less to answer, and the answers to which are not time sensitive (do not 
require a response within the next three business days). Generally, there is no charge for these calls unless 
they require additional research, contact with a third parties or are related to upcoming meetings or writing up 
analysis, findings or recommendations which will be billed as described above. 
 
Incidental Travel and Local Transportation: When local travel is required such as to meet you at a 
location other than our regular business office located at 1434 East Main Street, St. Charles, IL 60174, you 
will be billed for travel at $.56 (56 cents) per mile traveled and $50 per hour spent in route unless this charge 
is waived or modified by mutual agreement.   
 
Changes in the Law: We do not accept responsibility if you act on advice given by us on an earlier occasion 
without first confirming with us that the advice is still valid in the light of any changes in the law or your 
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circumstances. We will accept no liability for losses arising from changes in the law, regulations or the 
interpretations that are first published after the date on which the advice is given. 
 
Your Responsibilities: 1. You agree to provide full information necessary for us to advise you in relation to 
your affairs. We will rely on the information and documents being true, correct and complete and will not 
audit the information or those documents. 2. You agree to authorize us to approach such third parties as may 
be appropriate for information that we consider necessary to provide advice. 3. You will keep us informed of 
any material changes in your circumstances that could affect your tax liability. If you are unsure whether a 
change is material or not, please let us know so we can assess its significance. 4. If you require tax advice in 
relation to a proposed transaction, you will instruct us sufficiently in advance so that we have time to give 
properly considered advice prior to the transaction taking place. 
 
Privacy Policy, Non-Disclosure and Security: Your privacy is important. Your non-public personal 
information is not disclosed to any person or party, except as required by law or to facilitate the preparation 
and or filing of your tax return without your expressed written consent.  Upon closure of your account, your non-
public personal information will not be disclosed to any person or party without your expressed written 
permission. Access to your information will be restricted to only those who have a need to know to provide 
product or services to you. Physical security, electronic security and strict procedural measures consistent with 
federal standards are in place to protect your non-public information. 
 
Legal Disclaimer:  No documents provided or advice associated with General Consultation Services should 
be considered the practice of law. We recommend you engage Legal Counsel to ensure your interests are 
protected under the law.  
 
Confidentiality Assurance, but Not Attorney-Client Privilege: Information you provide will be kept 
confidential. However, our discussions are not protected by any form of attorney-client privilege. We will 
advise you to consult with an attorney at any time we feel it may be appropriate. 
 
Applies Only to Consultative Services: This agreement covers consulting services only. It does not apply 
to preparation of your tax return unless specified above or to services related to an audit of any return by a 
government agency, additional correspondence with a government agency, or other services that may be 
required after filing your returns unless they are part of the advice being provided. If additional services are 
required, a separate agreement will be executed. 
 
Agreement: If the foregoing correctly sets forth your understanding of our engagement, please sign this 
letter in the space below.  We want to express our appreciation for this opportunity to work with you and 
sincerely appreciate your engagement in this matter. 
 
 
  
  
______________________________ Date __________    _______________________ Date __________ 
Client Signature                  Spouse Signature (if required) 
  
  
______________________________                                   Date __________     
Fox Valley Tax Solutions Signature 


